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The Univemt of Oklahoma

DEPARTMENT OF HUMAN RELATIONS

February 19, 2008

To Whom It May Concern:

| am pleased to recommend Susan J. Houck for freelance in the area of desktop publishing.
From 1991 to 1996, she provided me with invaluable publication formatting and copy editing
services for five of my books. In each instance, her diligent, prompt, and insightful assistance
greatly improved my manuscripts. Throughout those years and beyond, | have recommended
Susan to other authors. | recommend her without reservation. Her work is beyond reproach.

Sincerely yours,

orge Henderson, Ph.D.
Professor Emeritus of Human Relations, Sociology, and Education
The University of Oklahoma

601 Elm Avenue, PHSC 728
Norman, OK 73019



