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To Whom it May Concern:

I am writing on behalf of Susan Houck. I was associated with Ms. Houck during the time we worked
together on the compilation of my book, The International Biographical Directory of National Archivists, Documentalists,
and Librarians, second edition. Myself and two other editors worked on this book from 1998-1999, with the
volume published by Scarecrow Press in August 2000. Susan, who worked for the University of Oklahoma’s
Document Production Services Department at the time, acted as compiler for the book. Her work involved
collating and editing hundreds of biographical surveys from all around the world and then producing a camera-
ready manuscript, ready for publications.

In all of my work with Susan, I found her to be knowledgeable, professional, and timely, three necessary
facets when working on a concisely scheduled large-scale publication such as this book. Susan was always
agreeable, open to new ideas, and determined to produce a product that not only I, but she also could be proud.
In all of out business interactions, I was always pleased to be working with someone as determined and
competent as Susan Houck. In fact, without her assistance, my book still might not be finished.

I highly recommend Ms. Houck for any level of publication formatting and/ot copy editing you need. If

you have any further questions, please contact me.
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